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Abstract

Internet censorship in Thailand comes in many forms and methods, from the level of official
censorship by Ministry of Information and Communication Technology (MICT) via obtaining court
warrant, to the level of self-censorship by Internet access providers, web businesses, and website
owners. Although the Thai government censors no less than 60,000 URLs each year, the level
which makes Thai Internet one of the most heavily censored in the world, the issue of “costs” of

censorship has heretofore never been much discussed in Thai society.

Internet censorship entails both direct and indirect costs. Direct costs include direct
expenses spent in censorship, such as hardware equipment, personnel remuneration, etc. Indirect
costs include economic losses that result from slower connection speeds, reduced incentive in
providing Internet innovation and services, as well as social costs such as the right to access

information, and self-correction capability of society.

Study of MICT budget materials and procurement reports suggests that MICT spends no

less than 139 million Baht per year in relation to Internet censorship.

Preliminary survey of Internet access providers, web businesses, and website owners has
38 respondents. Among them, 50% of respondents use personnel to monitor and censor user-
generated content, 25% write scripts or filtering program, 7% buy filtering software, and 5% buy
filtering hardware. Direct expenses relating to these censorship methods amount to at least 1
million Baht per year, or 26,000 Baht per respondent per year. In addition, respondents report
spending approximately 31,621 hours in the first 6 months of 2012 in censorship activities. This
amounts to approximately 4.1 million Baht expenses per year. The method that entails the most
expense is using personnel to monitor and filter user-generated content; at approximately 2 million
Baht per year, or 74,282 Baht per respondent per year, the cost of this method is high enough to
discourage small entrants and new entrants from hosting user-generated content or opening up

web discussion areas.
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